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14 June, 2010
Dear Customers,
Thank you very much for your patronage and support.

I am pleased to announce that we established Fuji Xerox Vietnam Company Limited in May (HQs in Ho Chi
Minh City) and have started operations in Vietham this month so that we can offer customers better
solutions to their highly diverse needs along with globalization and higher quality services. I also would
like to borrow this place and express my hearty thanks for your understanding and support for our activities
related to the establishment of Fuji Xerox Vietnam.

At Fuji Xerox, our focus has always been on providing you with high value-added/high quality products,
services and solutions.  Now that we established a local subsidiary, Fuji Xerox Vietnam, we are going not
only to reinforce the activities of our dealers as well as our products and services, but also enable direct
sales and maintenance services operations (in Hanoi and Ho Chi Minh City) so that we can address various
needs from customers better and help you to further improve your business efficiency by proposing high
value-added solutions.

We also assure our existing customers using our products that we continue our after-sales services to you
through our dealers as strong as ever. Meanwhile, I would like to inform you that all our operations
managed under Fuji Xerox Asia Pacific’s representative offices in the past will be taken over by Fuji Xerox
Vietnam Company Limited.

We appreciate your loyalty and continued support and look forward to serving you even better in the years
to come. Fuji Xerox Vietnam always remains at your services.

Sincerely,
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Yoshio Hanada

President
Fuji Xerox Vietnam Company Limited
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